
 

 

Dear John and Eileen Jonasson, 
 
We are excited to share some great news with you! Marriott's Monarch Owners will now get their Sea Pines car 
passes through the United States Postal Service. To make this process easier on you, we request that you login 
to MarriottVacationClub.com or contact Owner Services to verify and update your mailing address. 
 
Car passes will be mailed two weeks prior to your check-in date. Please be aware the Resort Management team 
is not responsible for any lost or misplaced passes. One pass per reservation will be mailed out, and the second 
pass will be available upon check-in at the resort Front Desk.  
 
We sincerely appreciate your support of this new process and hope it can make your vacation experience more 
enjoyable. If we can be of further assistance, please do not hesitate to contact the resort team at 843-363-3432.  
 
Sincerely,  
 
Birgit Koellner-Gozlan 
General Manager 
Marriott's Sea Pines Resorts 
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