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Dear [MemberName],

Your request to use [MVCPtsUsed] Club Points for a holiday home made available through THIRDHOME, a travel 
provider for Marriott Vacation Club®, has been processed. 

Cancellation Policy: To cancel or change your reservation, please contact your [TeamName] at [TeamPhone]. You 
may cancel a reservation: 

Marriott Vacation Club does not currently offer travel protection with respect to this reservation. 

Thank you, and it was a pleasure to be of assistance. We look forward to serving you in the future. 

Thank you for contacting us
regarding your request.
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• 91 days or more prior to arrival: Club Points will be returned to your holding account
• 90 or fewer days prior to arrival: Club Points will be forfeited


