
Dear Owners and Guests, 

 

We hope this message/post finds all our owners and guests healthy in light of the global COVID-

19 virus. We want to let you know that as your elected Board of Directors, along with our local 

management team, that the safety of our owners and guests is of the utmost importance to us.  As 

your Board, we are aware that there will likely be some travel and accommodation 

inconveniences as the world combats this terrible virus. We remain optimistic that we will get 

through this together - we are all affected. We want to let you know that we support our local 

management team efforts in every aspect of stopping the virus spread locally, and we have the 

best corporate resources behind us as well.  

 

Governor Albert Bryan Jr. of the US Virgin Islands issued the attached proclamation restricting 

rentals for tourism which includes timeshares owners and renters. 

 

For those Owners whose vacation plans are being modified as a result of COVID-19, the Owner 

Services team continues to modify processes on a daily basis to support Owners during this period 

of unprecedented call volume. As several of you may have had your vacation plans impacted, we 

encourage you to use the online functionality that can be found on the Owner website to process 

requests.  

Your Board will do its best to provide additional brief communications over the next several 

weeks as to how our ‘home-away-from-home’ is managing the virus mitigation. For updated 

general and resort information in the meantime, you may visit http://hub.vacationclub.com. 

  

Please stay well, 

 

Your Marriott Frenchmen's Cove Board of Directors 

 

http://hub.vacationclub.com/
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